Scout Skits for a Unit Kickoff
The Shy Scout Skit
The Scout is very shy, can’t match eyes with customers for a long period of time, looks down and keeps his hands in his pockets.
The customer is pleasant and courteous to the Scout but still wants to be “sold” on the product(s).

Scout shuffles up to the door, knocks but then starts to turn away as the customer comes out.
SCOUT: 	(Shyly and stammering) “Hi- uhh- you wouldn’t want to buy 
any popcorn from me would you?
CUSTOMER:		“Well, I don’t know. What kind of products do you have?”
Scout hands order form to the customer without looking or speaking.
CUSTOMER:		“I see. What are you raising the money for?”
SCOUT: 	(Still stammering) “Well, they told me- uhh- for Scout stuff I 
guess.”
CUSTOMER:	“What can you tell me about these products? Are they good?”
SCOUT:	“Oh, I think they’re good I guess. I haven’t really tried all of them.”
CUSTOMER:	“Well, I’m sorry but I don’t think I’m going to get any this time.”
SCOUT: 	“Ok. Thanks.”






The Grumpy/Impatient Scout Skit
The Scout is barely in uniform, shirt tail hanging out; order form is crumpled and can barely be read. Also a bit disinterested in what he is doing.
The customer is trying to be understanding with the Scout, but is not impressed by his appearance or demeanor.

Scout hops up onto porch and knocks loudly, then knocks again a few seconds later as if impatient.
SCOUT:	“Yeah hi, I’m with the Boy Scout troop from the church around 
the corner and we’re selling popcorn. You wanna buy some?”
CUSTOMER:	“Well, I might. What do you have?”
Scout hands the customer a wadded up or folded, crumpled order form.
CUSTOMER:	“Umm. This isn’t very easy to read. What are the prices of 
these items? I can’t tell.”
Scout grabs sheet away from customer and examines it closer.
SCOUT:	“Here! Let me see that! This is $55 and this one’s $40, and this one is $30, and those are $20 or $25, I really can’t tell. And those are only $10.”
Scout is starts looking around for friends on the street as if in a rush and uninterested.
CUSTOMER:	“What is your troop selling the popcorn for? Where’s the money going?”
SCOUT:	“Oh I don’t remember. They talked about it at a meeting a few weeks ago, but I didn’t write it down. I guess it’s for camp and stuff.”
To a friend across the street.
SCOUT:	“Hey Zack- I’ll be there in a minute. I’m almost done over here.”
Back to customer.
SCOUT: 		“Anyway, you wanna buy some or not?”
CUSTOMER:	“No thank you.”
Good Salesman Scout Skit
The Scout is in proper uniform, well-prepared to present the product, and courteous at the door.
The Customer is pleased with the Scout’s presentation and his knowledge.

Scout uses the sidewalk to approach the door. Rings the bell one time and waits for the customer to come out. He makes final adjustments to his uniform and sales materials for a good first impression.
SCOUT:	“Good morning, ma’am. My name is _____ and I am with Pack 
_____ at _____. We’re selling popcorn to help earn money to support our Scout program and to pay for some of my camp fees. Would you like to look at an order form?
CUSTOMER:	“Certainly. Let’s see what you have.”
Scout hands her an attractive order form in a folder or on a clipboard and helps to point out his favorite products.
SCOUT:	“My favorite is the White and Dark Chocolatey Drizzle. A lot of 
people enjoy the Microwave popcorn and the Caramel Corn too! But our most popular item is the Cheese Lover’s Collection. You might also like the Chocolate Lover’s Collection as a gift to friends and family because it comes in a tin, but really everything can be given as a gift.”
CUSTOMER:	“Wow! You really know your products, don’t you!”
SCOUT:	“Yes, thank you. My family buys our popcorn every year and I’ve 
really got some favorites now. Would you like to buy some?”
CUSTOMER:	“Oh. We really don’t eat too much popcorn here.”
SCOUT:	“Our popcorn really is a good product and it makes a nice 
Christmas gift, and the money goes to help our Scouting program. Would you consider buysing some as a gift or donating some to our men and women serving in the military?”
CUSTOMER:	“That’s a great idea. And it looks like you’ve been pretty 
successful selling this to my neighbors already. I guess I will. But, I don’t have a pen. Will you wait a minute?”
SCOUT:		“Don’t worry, ma’am. I have a pen right here you can barrow.”
Scout waits patiently as the customer completes the order- no pacing- glancing over only to assist if the customer needs assistance. 
CUSTOMER:	“Let’s see. Do I pay now?”
SCOUT:		“If you can ma’am.
Our delivery date is November 15th, so I should have it here within a couple of days after that.” 
OR “Actually, my mom is out in the car and I believe we may have that product available for you right now.”
[bookmark: _GoBack]Customer hands the Scout the order form, clipboard and pen.
SCOUT:	(After double checking the information) “Thank you and I’ll see 
you after November 15th. Have a great day.”
